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Contact information

In this section, you fill out the contact information. Please be aware that this information concerns either the training
department or the training company. Please note that all further data you put into the questionnaire relates to the department
(not to the parent company/owner)

o Company name: OFFICE NATIONAL DES CHEMINS DE FER MAROC.
0 Department : HUMAN RESOURCES AND LEGAL DIRECTION

o Address : 8 BIS, RUE ABDERRAHMANE EL GHAFIKI.

o0 Website : chennouf @oncf.ma

0 Logo File types you can upload are JPEG, PNG, GIF (max 256M):

o Contact person : Mr Karim Eddine CHENNOUF.

o Position/Title: HUMAN RESOURCES AND LEGAL DIRECTOR

0 Photo File types you can upload are (max 256M) :

"
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0 Phone (including country code) : 00212537 77 45 45
o Email: chennouf @oncf.ma




General information
o0 Year of establishment

This information relates to your department or training company (not the parent company/owner) : 2002

0 Mission statement : to define the policy, the orientations et control human Resources Management
o]
0 Ownership: State Owned Company
o0 Training courses open for other companies : No
0 Main areas of offered training/education :
= Operation Management,
=  Train Crew,
= Infrastructure,
= Maintenance of rolling stock
0 Other: No thing
Policy and Accreditation :
o0 Do you hold an ISO certificate: Yes
o If so, which certificate: 1SO 9001 V 2000
0 Isthere Competition regarding your courses/education programs:  Yes
0 Accreditation as a vocational school by an independant public agency, (thus being a part of the accreditated school system): No
0 Licenses to offer courses which are approved by an independent agency : No
o Do you plan to seek accreditations within the next 3 years: No
o Ifthere are planned accreditations, which .
0 Special courses for instructors necessary : No

0 If so, do you do your own accreditation.
Delivery:
0 3 main areas of offerings/expertise (and share in %), Indicate your 3 main areas of training programs in percentage (eg. drivers
40%, dispatchers 20%, welders 10%). The sum in percentage does not need to add up to 100%:
= SAFETY AGENTS
= MAINTENANCE AGENTS
= COMERCIAL AGENTS
Cooperation:
0 Wants to cooperate with other European institutions/organizations to:
= Exchange lecturers/expertise.
= Share experience in pedagogics



