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NAMATHAS 3ATIMCKA

MexaynapoaHoro ceMuHapa Ha Temy:

«Oprannszaums padoTsl Mo npoaaxke
MPOE3AHBIX JOKYMEHTOB B YCJIOBHSIX
Pa3sBHTHS HOBBIX TEXHOJOTHIT NPOAAX»

(25-26 masi 2013 200a, 2. Canxm-ITemep6ype,
Poccuiickast dedepanuisi)

B cooteercTBMM ¢ yTtBepakaéHHBIM [Tnanom
padoret MO u Komuccuu OCXK] no
naccaxXMpckuM nepesos3kam Ha 2015 ron, B
nepHoi ¢ 25 no 26 mas 2015 ropa B ropoje
Canxr-[letepbypre (Poccuiickaa depepauus)
ObUT NpOBENEH MEKIAYHAPOAHBIH CEMHHAP Ha
temy: «Opranuzauns paboTst 0o npoaaxe
NPOE3AHLIX NOKYMEHTOB B YCIOBMAX Pa3BHTHA
HOBBIX TEXHOJIOTHH NpOAaX», OpraHH3aTopoM

Kotoporo Beictynuao AQO
nacca;wupckas KOMMaHHA»

«DenepanbHan
(nouepuee

obwectso OAO «PX») — unen MCXK/ wu

Habmopaatens OCH(.

B cemunape npuHARM yyacTue npeAcTaBHTENM:
- MUHHCTEPCTB TPAHCMOPTA M HKEIE3HBIX AOPOT
cTpaH — uneHoB W Habmopareneiit MCXKJ] u

OCXI or: Ascrpuiickoi

Pecnybankn,

AsepbaiimkaHckoil PecnyGnuku, Pecny6nmku
benapycs, Benrpun, Pecnybnuxn Kazaxcraw,
MoHronuu, , Pecnybnnkn [Tonbiua,

Poccuiickoii ®denepauuu,
Pecnybnuku,  @panuysckoii
Yewckol Pecnybnuku;

bdunnauackoi
Pecnybnukn,

AIDE-MEMOIRE

of the international seminar on
the following topic:

"Organization of selling of travel
documents in the conditions of the
development of new sales technologies"

(May 25-26, 2015,
St. Petersburg, Russian Federation)

In accordance with the approved Work
Plan of the UIC and the OSJD Commission
on Passenger Transportation for 2015,
the international seminar on the topic:
"Organization of selling of travel
documents in the conditions of the
development of new sales technologies”,
arranged by JSC "Federal Passenger
Company" (subsidiary of JSC "RZD") — a
member of the UIC and an observer of
the OSJD, — was held from 25 to 26 May
2015 in St.  Petersburg (Russian
Federation).

The  seminar was  attended by
representatives of:

- ministries of transport and railways of the
member states and observers of the UIC
and the OSJD: the Republic of Austria, the
Republic of Azerbaijan, the Republic of
Belarus, Hungary, the Republic of
Kazakhstan, Mongolia, the Republic of
Poland, the Russian Federation, the
Republic of Finland, the French Republic,
the Czech Republic,;



- MEXAYHAPOAHbIX opraHu3auuii — Komurera
OCXK I n MCX/I;

- npucoegMHERHBIX npeanpuatait OCHJ[ -
Mocxkogckoro rocyAapCTBEHHOTO
yHHBEpCHTETa nyTei coobwenus (MHUT);

- 6aHKOB, APYrHX MPEATIPHATHA W KOMMAHHH —
YUACTHHKOB PbIHKA MAacCaXXHPCKHX MEPEBO30K,
a Taioke CMI.

Cnmcox y4yacTHHKOB COBEILIAHNSA NPUIAraeTcs
(npunosxenue Nel).

Buue-npesunent OAO «PXK[I», revepanbHblii
mapekrop AO «®ITK» Muxaun Tlasnosuy
AKyTIOB IPH OTKPBITHH CEMHHAPA OTMETHJL, YTO
KOTHYECTBO €r0  YyYacTHUKOB  MOCTOSIHHO
YBENHYHBAETCA, W O3TO  NOATBEPKAAET
CTAOHJIBHO BBICOKHI HHTEPEC K pasBHTHIO
TEXHOJIOrHH MPOAAX HE TOJIbKO C POCCHHCKOM

CTOPOHbI, HO M CO CTOPOHBI 3apyOesKHBIX
naptHepos. B ycmoBuax  gUHaMMuHO
Pa3sBUBAIOIIErOCA  PBIHKA  NACCAXHPCKHX

NEPEeBO30K MNPEAOCTABAEHHE TIONHOTO CHEKTpa
YCIyr OCTaercsi OHHOHW W3 TMPHOPHTETHBIX
sapay. CeromHst naccaxkupy HeoHX0AMMO
NOJY4YHTh MNOMHMO OuieTa Ha noe3n psaa
AONOMHHUTENbHLIX CEpBHCOB: OpOHHpOBaHHE
TOCTHMHHMIBI,  3aKa3  TakCH, JOCTYn K
PacfiHCaHMIi0o B pPEXKHME OHNaH M MHOroe
apyroe. Hawa uens Ha 6nukaiiiuee Oynyuee —
TIPENIOAKHTD naccaxspy KOMILJIEKCHBIH
UHTYWTUBHO MNOHATHBIH 3NEKTPOHHbIH CEPBKC,
obvenunsowmii B cebe Bce yeayru s
COBEPLICHUA NOE3AKH,

Cemunap CTaHOBHTCS TPaaULHOHHOH
M0WAAKOH N0 OOMEHY NyYIUUMH NMPaKTHKAMH
NPUMEHEHHSI  MHHOBALMOHHBIX  TEXHOMOrHH
npoAaK. EXEroHo COBMECTHBHIMH YCHJIMAMH
HMHTETPUPYIOTCA HOBEIE pelieHus,
TIO3BOJNIAIOIIME KaK Ha TePPUTOpHH Poccuiickoi
Qegepaunu, Tak M AANEKO 33 €€ npeaesnaMu
chaenarb MNOE3AKy mnaccaXkupa MAaKCHMAJIbHO
JOCTYMHOH ¥ KOM(OPTHOI.

Cenepaneubiii  aupexrop MO an-Tlsep

- international organizations — the QSJD
Committee and the UIC;

- OSJD affiliated enterprises — Moscow
State University of Railway Engineering
(MIIT);

- banks, other enterprises and companies —
participants of the passenger transportation
market, as well as the mass media.
The list of participants is attached
(Appendix No.1).

Vice-President of JSC "RZD", Director
General of JSC "FPC" Mikhail Pavlovich
Akulov pointed out at the opening of the
seminar that the number of its participants
is growing, and this proves the consistently
high interest in the development of sales
technologies not only on the Russian part,
but also from overseas partners. Provision
of afull range of services remains
a priority in the conditions of the dynamic
market of passenger transportation. Today,
a passenger must get a number of
additional services in addition to the train
ticket: hotel booking, taxi hiring, online
access to timetable, and more. Qur goal for
the near future is to offer a passenger a
comprehensive intuitive electronic service
that combines all services for travel.

The seminar became a traditional venue to
exchange the best practices in the
application of  innovative sales
technologies. Each year, the new solutions
are integrated with the joint efforts, which
allow to make the passenger travel the
most accessible and comfortable both
within the Russian Federation and far
beyond its borders.

Director General of the UIC Jean-Pierre
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Jlybuny B cBOEM BBICTYNSIEHHH NOAYEPKHYN,
UTO JNAHHBIH CEMHHAp SBAAETCA MiaTdhOpPMOi
JUs OTKPBITOTO obcyxaeHus A1
aaIMHHHCTPaUHAMH HHTETPaLHH
HEJIE3HOIOPOIKHOrO TPAHCHOPTA B MMPOBOI
TPAHCMOPTHOH CHCTEME ¢ HCIIOJIb30BAHHEM
HHHOBALIHOHHbBIX TEXHOIOTHA. Takas
nnargopma MoxeT obneryntb 0OMEH OMBITOM,

MHEHHSMH M pELIEHUAMH B OTHOWIEHHH
BHCIPEHUST  WHHOBAUWH,  TNpPEACTaBIEHHBIX
PX]l, MexAyHapOAHBIMH  OpraHu3alHAMH,

takumMu kak MCXJ u OCXJI, a takxke HUT-
KOMTITaHHAMM.

3amecturens Ipeaceaarens Komurera OCHIT
Buktop Tlasmosuu XykoB oTmerun, uto B
pamkax OCXK][ pewaercs Gonblioi cnekTp

3a7a4 M0 OpraHH3alMK M Pa3BHTHIO
MEXYHAPOAHbIX HENEZHONOPOIKHBIX
MEepPeBO30K  HAa  OrPOMHOM  €Bpa3sHICKOM
NPOCTPAHCTBE. Onxum 13 Haubosnee
NPUOPHUTETHBIX HanpasfeHHid JAaHHOH
JEATENIHOCTH ABIAIOTCA MacCaKUPCKUE

nepesoskH. M 3pech, MoA4EpKHYN OH, OYEHb
Ba)XKHO TO BHHMaHue, koTtopoe AQ «DITK» kak
nabmonarens OCX]] yaenser corpyaHuyecTBy
B 3TOH oOnacti. COBMECTHBIMH YCHIHAMH
HEOOXOAMMO YCTPaHHTh TPYAHOCTH, TIOBBICHTD
NPUBICKATENHEHOCTD H
KOHKYPEHTOCNOCOOHOCTD MEXKAYHAPOAHOrO
JKENE3HOMOPOKHOTO  TpaHcrmopra 3a  CuéT
yay4llueHus KauyecTBa obcny:KuBaHus
NacCaKHpoB,  ONTHMH3aUMH  TapudoB M
COKPALEHHA BPEMEHH B MYTH CICAOBAHHKS.

B pamkax cemuHapa nposeaeHbl  jBe
NNeHapHbIe JAHCKYCCHH Ha TEMBI:
«MHHOBaLMOHHAA MOOMIBHOCTBY, «PazBuThe
NCKTPOHHOH KOMMEPLIMHY, B XOL€ KOTOPHIX C
MPE3EHTALUAMH BBICTYMHIN NOKIAAYHKH:

Mapus Muxaiinenko (Roland Berger Strategy
Consultants) — Ttema «Cuenapun pasBHTHA
HHHOBAUMOHHOK MOOHWIIBHOCTH, TMO3MUMH H
CTpaTeruy Y4aCTHHKOBY,

Loubinoux stressed in his speech that this
seminar is a platform for open discussion
by railway administrations of integration of
rail transport in the world transport system
using innovative technologies. Such a
platform can facilitate the exchange of
practices, opinions and solutions with
regard to implementing innovations
submitted by RZD, international
orgamzations such as the UIC and the
OSID, as well as IT companies.

Deputy Chairman of the OSJD Committee
Viktor Pavlovich Zhukov noted that a wide
range of problems in the organization and
development  of  international rail
transportation on the vast Eurasian space is
solved in the framework of the OSJD. One
of the priority areas of this activity is
passenger transportation. He stressed that
here the attention that JSC "FPC" as the
observer of the OSJD pays to cooperation
in this area is very important. Joint efforts
are needed to address the difficulties,
increase the attractiveness and
competitiveness of international rail
transport by improving the quality of
passenger service, optimization of tariffs
and reduction of time in transit.

During the seminar, two plenary
discussions were held on the topics:
"Innovative mobility", "Development of e-
commerce,” during which presentations
were made by the following speakers:

Maria Mikhaylenko (Roland Berger
Strategy Consultants) — topic "Scenarios of
development of innovative mobility,
positions and  strategies of the
participants”;



®abpuk Cerra (MexayHapoaHbii  COIO3
KEJIE3HBIX AOPOr) — TeMa «YHHBEPCANbHbIH
KENEIHOAOPONHBIH Ouner W YHHBEpCANbHBIH
caiit» (PKMW);

Kapyn  Tays  (AustriaTech) -  Tema
«MexcnynapoaHsie MPAKTHKH pa3BUTHA
HMHHOBALIMOHHOH/HHTErPUPOBAHHOM
MOOHIIBHOCTHY,

Onsra Cycnosa (Google) — Tema «3nemeHTsl
HHHOBALHOHHOH MOOHABHOCTH — MOHUMAaHHE
norpebHoCTel nonb3oBarenei H KIHEHTOBY,
Anexcanap XaituH (Yandex) - Tema
«JnemenTbl HHHOBALIMOHHOM MOOHIBHOCTH —
MoGuneHrie  npunoxkeHus — kak  KaHan
NEPCOHANBHOTO OOCNYXKHBAaHHA H HMCTOYHHMKH
JaHHBIX,

IOpuit CatupoB (YHusepcanbHas (puHaHcOBas
cHCTEMa) — TeMa «DNEMEHThl WHHOBALMOHHOMN
MOOHNBHOCTH — HeoOXOAUMBIH (PYHKLIMOHA
Beb-caiiTay;

Poman TloctHukoB (nMyGnuuHOE aKUMOHEPHOE
00HIeCTBO «Meradon») - TEMa
«lcnone3oBanue recaHanMTHKU MOOMIBLHOrO
oneparopa Ul pEIIEHHsS TPAHCIOPTHHIX K
JIOTHCTHYECKHX 3a4au»,

Muk  Xaiinc  (MexnyHapoasstit  coio3
JKENE3HbIX jaopor) — TeMa «Pacumpenue
MPOJaX NYTEM TNPUMEHEHHS COBPEMEHHBIX
TEXHONOrui Hermes H CTaHAapTOB
MexayHapoaHoro coiosa uefe3HsIX A0pory;
Ma3so Mesuxka (Rail Solutions Société Nationale
des Chemins de fer Frangais) -~ Tema
«IlpezeHrauus komnauun Rail  Solutions
Société Nationale des Chemins de fer Frangais,
ONBIT B YNIPaBJICHHHN JOXOAAMMY;

Anexceii Tumonun (Ozon.ru) - tema «Hcropus
v Oyaywee obcnyxHBaHUA  POCCHICKMX
KIIHEHTOB B OHJAiH CpeAe. ONbIT H BHAEHHE
Ozon.ruy;

Mapton @enbaManH (3aKphITOE aKLHOHEPHOE
obmectso «MAB-IIITAPT») — tema «Hosas
cucreMa npontax OWIeTOB B 3aKPhITOM
akunoHepHom  ofwectBe «MAB-IIITAPT»,

Fabrice Setta (Union Internationale des
Chemis de Fer) — topic "Universal train
ticket and Universat website" (PKMW);

Karin Tausz (AustriaTech) - topic
"International practices of development of
innovattve/integrated mobility";

Olga Suslova (Google) ~ topic "Elements
of innovative mobility — understanding the
needs of users and customers";

Alexander Khaytin (Yandex) - topic
"Elements of innovative mobility — mobile
applications as a channel of personal
service and data sources";

Yury Satirov (Universal Financial System)
— topic "Elements of innovative mobility —
required functional of the website";

Roman Postnikov (Public Joint Stock
Company "MegaFon") - topic "Using
geoanalytics of a mobile operator to solve
transportation and logistics challenges";

Mick Haynes (Union Internationale des
Chemis de Fer) — topic "Expanding sales
through the use of modern Hermes
technologies and standards of Union
Internationale des Chemis de Fer":

Mazau Mesika (Rail Solutions Société
Nationale des Chemins de fer Frangais) -
topic "Presentation of Rail Solutions
Société Nationale des Chemins de fer
Frangais, practice n revenue
management”;

Alexey Timonin (Ozon.ru) — topic "History
and future of servicing Russian customers
in online environment: practices and vision
of Ozon.ru";

Marton Feldmann (Closed Joint-Stock
Company "MAV-START") - topic "A new
system of ticket sales in the closed joint-
stock company "MAV-START",



Ppa3BHUTHE B3aUMOAEHCTBHAY,

Bnamumup ane (SAP) — rtema «Ilepenosbie
pewieHuss M TEeXHOJOruu, HeoOXoaumbie Ang
Pa3BHTHA JIEKTPOHHOH KOMMEPLIUUY;

Anapet  Yeuunn (3akpbiToé  aKLHOHEpPHOE
obwecreo «KMBH») — Tema «MHHOBaLHOHHbBIE
peweHus B o0nacTH TNOCNeAHEH MWIH, Kak
OTBET Ha TOBBILECHHBIE 3aMpoChl HOBOTO
NMOoKOJeHUsA norpeduteneid. MexayHapoaHslid 1
POCCHICKHI OfbITY,
Mapk  Troron
JKENe3uplX  Aopor) -
Pacnucannga B Poccun»;
Jqync Kacamo (MexayHapomaubiii  coio3
JKENE3HbIX aopor) — tema «CHcTemMa NMOMOIUH
pe3epBHpOBaHHUA JMUAM  C  OrpaHH4eHHO#H
NOABHKHOCTHIO PRM».

(MexayHapoausiii  coio3
Tema  «MepuTey.

CnukepamMn  onpeaenesa  HeoOXOAMMOCTb
pacLiMpeHHs CHeKTpa MpPeaoCTaBAAEMbIX YCIyT
s ynoberea naccamupa. ObbeauHeHue
HECKONBbKHX BHAOB TPAHCMOPTa B EIMHYIO
ONTUMH3HPOBAHHYIO LEMouKy v
HCMONb30BaHHEM  UH(POBBIX  pelieHHii B
COOTBETCTBHH C M3MEHEHHEM
noTpeOHTENBCKOrO  cnpoca B CTOPOHY
YAOOHBIX, HMHTErpUpOBaHHEIX, 3(PDEKTHBHBIX
CEPBHCOB, TNPEAOCTABNAEMbIX UEpe3 eAMHBII
uHTepdeiic  MoOWNBHOrO  yCTpoiicTBA  —
KPaTKOCpO4Hasd  3ajaya B fIPHBJIEYEHHH
K/IMEHTA.

ITo cratuctuke, Oonee 50% maceneHus Bce
yaule MOAb3yeTCst MOOHIbHBIMM YCTPOHCTBAMM
npu PELICHHH HeOOXOAHMBIX 3anau.
[Tpeanoxenne  uHAMBMAYANLHOTO  CEpBHCa
MOKYNOK — OHHO H3 HEOOXOAWMBIX YCIOBHH
passuTHa HHTepreT TexHonoruii AQ «OIIK» B
nesoM. Kak Obino oTMeueHO B OOHOM K3
ROKanoB., BCE Oonbiue 3anpocoB
OCYLLUECTBIAECTCA ¢ MOOWMIIBHBIX YCTPOWHCTB, H
cermMeHT noucka «QKJ| cooOmwenue» 3aHuMmaer
OJHY H3 NUAMPYIOLMX MO3WLMH. [IpaBunbHasn
nHQopManKss B NpaBMIbHOE  BpeMs  —
HeOOXOANMBIH 3NIeMEeHT MPH  COCTaBAEHUM
NOMCKOBLIX 3aMpPOCOB.

development of cooperation”;

Viadimir Gal (SAP) - topic "Innovative
solutions and technologies necessary for
the development of e-commerce";

Andrey Chechin (Closed Joint Stock
Company "QIWI") topic "Innovative
solutions in the area of the last mile as a
response to the increased demands of the
new generation of consumers. International
and Russian practices";

Marc Guigon (Union Internationale des
Chemis de Fer) - topic "Merits".
Timetables in Russia";

Luis Casado (Union Internationale des
Chemis de Fer) — topic "PRM system of
providing help with reservations to persons
with reduced mobility”.

The speakers identified the need to expand
the range of provided services for the
convenience of passengers. Combination
of multiple modes of transport into a single
optimized chain using digital solutions in
line with changing consumer demand
towards convenient, integrated, effective
services provided through a single
interface of a mobile device is a short-term
challenge in attracting customers.

According to statistics, more than 50% of
the population is increasingly using mobile
devices to solve the required tasks.
Offering a personal shopping service is one
of the necessary conditions for the
development of the Internet technologies
of JSC "FPC" in general. As noted in one
of the reports, more and more queries are
made from mobile devices, and a "Railway
communication” segment of the search
takes a leading position. The correct
information at the correct time is a
necessary element in the preparation of
search queries.



CeronHs nepea KOMIIAaHUSMH CTOMT 3afaya Mo
KOHCOMHAAUMH BCEX MOCTABLUIMKOB YCIyr B
€IUHYIO LIETIOUKY.

B pamxax cemHHapa Obul0  TOANHCAHO
«CorjalieHie 0 COTPYAHMYECTBE MO
COBMECTHOMY Pa3BHTHIO H HKCIOJL30BAHHIO
WHHOBALMOHHBIX (PHHAHCOBBIX MPOAYKTOB K
TexHonoruit B Poccuu» mexny AO «OIIK»
(Poccus) u Master Card.

B xome npecc-koHdepeHUMH H  BbICTaBKH
yyactHukam ¢dopyMa u npeacrasuresnasMm CMU

6b11H NPOAEMOHCTPHPOBAHBI HOBEHINHE
TEXHHUYECKHE M TEXHOJOrnYeckue paspaboTkw,
pHeapsemble  AO  «®IIK» B chepe

PE3EPBHPOBAHHS MECT, a TaKiE MPOHAANKH H
oopmIIeHHA TPOE3AHBIX JOKYMEHTOB.

YyacTHUKH MEPONPHATUS NPOABHAN OONBLIUOH
uurepec Kk WHpOpMaUUM, MPeACTaBRESHHOM
JOKNajvHKaMH, OTMETHB pa3zHooOpasne M
aKTyanbHOCTh 0fcyxaaemsix TeM. MMu Obuto
OTMEYEHO, 4TO HEOOXOAMMO H Najiee pa3BHBATh
JNIEKTPOHHBIE CHCTEMbI TNpOAaXH OHIIETOB W
NPOBOJANTL PEryaspHbif oOMEH MHEHHAMH M
ONRBITOM B 3TO# cepe.

Mexaynaponnsli  cemuHap ewé pas  cTan
MOATBEPIKACHUEM TOMY, UTO B YCIOBHSX BCE
Oonee WMPOKOro BHEAPEHHA WHHOBALIMOHHBIX
TEXHOJIOTHH B MacCaKUPCKUE NEPEBO3KH Ha
xenesnelx gpoporax MO u OCXKJ, s
ocobenocth B cdepe odopMmAaeHHs H
peanusalunn [IPOE3AHBIX JOKYMEHTOB,
pabdOTHUKH M CREUHanuCThl B 3TOH oOnacrtu
WKENE3HBIX JOPOr K KOMMAHUH M3 PasIuYHBIX
CTpaH HY¥AA0TCA B PeryaspHoii miatgopme ¢
uenpl0o  obmeHa onbiToM M BhIpaBoTKH
COBMECTHBIX DALHOHANbHLIX PpELIeHWH Mo
CO3JaHHUID  HOBEHWMX  NPOAYKTOB  IJiA
BbICOKOKAQUECTBEHHOTO obcnyxKHBaHUA
f1accakKupoB.

Today, the companies face the task of
consolidation of all service providers in a
single chain.

The "Agreement on cooperation in the
Joint development and use of innovative
financial products and technologies in
Russia" between JSC "FPC" (Russia) and
MasterCard was signed during the seminar.

During the press conference and the show,

participants of the forum  and
representatives of the mass media were
shown the latest technical and

technological developments implemented
by JSC "FPC" in the area of seats
reservation, as well as sales and issuance of
the travel documents.

The participants showed great interest in
the information provided by the speakers,
noting the variety and relevance of the
topics discussed. They noted that it is
necessary to further develop the electronic
ticketing systems and regularly exchange
opinions and practices in this area.

The international seminar once again
became a confirmation of the fact that in
the conditions in the wider implementation
of innovative technologies in the passenger
transportation on the railways of the UIC
and the OSJD, especially in the field of
issuance and sales of travel documents,
employees and experts in the area of
railways and companies from different
countries need a regular platform to share
practices and develop joint rational
solutions to create new products for high-
quality passenger service.
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Heobxognmo  oTMeTHTs  LenecooOpasHOCTD
BKIIOUEeHHs B futaH padorel MCXK/ u OCIK[
Ha 2016 roxg npoBedeHHe  OuYEPENHOrO
ceMHHapa. Ipeanoxkuts  AO  «DIIK»
PaccMOTpPETh BO3MOJKHOCTD M3MEHEHHs
opmMata  MeponpHATHA B CBS3M  C
BO3PACTalOIHM  HHTEPECOM  CO  CTOPOHBI
YYaCTHHKOB M MacwtabHOCTBIO 00CY:KAaeMblX
BONPOCOB.

The appropriateness of including the next
seminar in the work plan of the UIC and
the OSJD for 2016 should be noted. JSC
"FPC" should be suggested to consider the
possibility of changing the format of the
event due to the growing interest on the
part of participants and scale of the issues
discussed.

Muxani Axyios Kan-Ilvep Jyouny Buktop Kyxos

Mikhail Akulov Jean-Pierre Loubinoux Victor Zhukov
Tipeacenarens Cemunapa, I'enepanbhbiii anpexrop MCXK]T 3aMecTHTEeN D Hpe ncenaTens

Buue-npesunent OAQ «PX I, Komurera OCHK]]
IenepanbHblii gHpekTOp
AO «DITK»
Chairman of the Seminar, Director General 1e UIC Deputy Chairman of the OSJD
Vice-President of JSC "RZD", Committee

Director General of ] Sg "FPC"

-
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ITpunoxenne Nel

Cnucok yqacraukos Cemiinapa

Gamunua / Family

. HWmna / Name Komnanua/Opranusaumna / Company/Enterprise
ZAYTSEV ANATOLI PGUPS
KIRICHEK ALEXEY VTB 24
ILINYKH ELENA APP
GAFFIOT DAMIEN SNCF MOBILITY - INTL DISTRIBUTION
GARENSKIH DMITRY JSC «FPC»
CASADO LUIS viC
RUSS ALEXANDER TRANSPORT CLEARING HOUSE
BABYKIN ANDREY UFS
YACKEVICH KONSTANTIN JSC «FPC»
TIMOFEEV EVGENY MOBILE INFORM GROUP
SETTA FABRICE UIC
FELDMANN MARTON MAV-START
SHIXAMIROV MADAD AZERBAIJAN RAILWAYS CJSC
LUKIN SERGEY MASTERCARD
BADRIDZE MAXIM JSC «FPC»
AKSENENKOV FEDOR SAP
MOISEEVA RUMIYA JSC RZD
BOBRYSHEV KONSTANTIN JSC «FPC»
KIROVICH ALEXANDR JSC "PASSENGERS TRANSPORTAION"
HAYNES MICK HITRAIL
MORQZOVICH BORIS JSC «VNIIZHT»
KULIKOVA EKATERINA MIT
SOKOLOVA YANA PGUPS
WANG LIANBIN OSsSJD
MARTYNOVA ELENA JSC «VNIIZHT»
MOISEEV ILYA JSC «FPC»
SHEINMAN MIKHAIL JSC TRANSINFOSET
SATIROV YURY UFS
HACKIEWICZ MICHAL PKP INTERCITY S.A
KULAKQV DENIS SAP
STEPAN MICHAL CD
BOETTGER CHRISTIAN A+S
RAKHMANOV VIKTOR YANDEX DATA FACTORY
SOROKINA QOLGA JSC INEX
EVGRAFOV EVGENY GOQOGLE
BEREZKA MIKHAIL JSC «VNIIZHT»
MOSKOVICH RAISA "MILLENIUM BANK"
LEONTYEVA KSENIYA JSC «FPC»
SALTYKOVA IRINA JSC «VNIZHT»
FONTEIN JOHN GOEURO
IVANOVA TATIANA PGUPS
KALMYKOV SERGEY OZON
GALAKTIONOV ALEKSANDR JSC TRANSINFOSET
MADIGOZHIN DIAS TOO "INSTANT PEIMENTS"
KERHOAS MARINE VITAMIN B
BREIVENE IRENA JSC LITHUANIAN RAILWAYS

Appendix No.1

List of the Seminar participants
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NIKITIN QOLEG JSC «FPC»
LOSKUTNIKOVA IRINA RUSSIAN POST

AKULOV MIKHAIL JSC «FPC»

SINYGIN SERGEY LTD "TELECOMEXPRESS"
KOMISSAROV ANDREY JSC «VNIIZHT»

KHAYTIN ALEXANDER YANDEX DATA FACTORY
KOPYLOVA EKATERINA MIT

POLYAKOV IURII INTRANS-CAPITAL LTD
VOEDILOVA LUDMILA APP

ISAENKO VAN MASTERCARD

LUKASH VICTOR UFS

HOBOTOVA OLGA LLC "BANSERVICE"
SAZONOV VICTOR JSC INEX

LUK ALEXANDER HYUNDAI MOTCR CIS
RABINOVICH STANISLAV JSC «FPC»

KOROLEVA DARIA ROLAND BERGER
NAYMUSHIN KONSTANTIN JSC RZD

SVIRIDENKO KIRILL MULTICARTA LTD.
KARAVAYTSEV PAVEL HIGH-SPEED BRANCH, JSCO "RZD"
GRYAZEVA MARIYA PGUPS

BEKTIMIROVA NAILYA JSC «FPCy»

ZHUKQV VIKTOR 0sJD

KOLESNIKOVA ELENA JSC "RZD"

TAUSZ KARIN AUSTRIATECH
VOROBYEV STEPAN VTEB BANK

KALYAPIN VLADIMIR JSC «FPC»

SAVINSKY ALEXEY GCEEER

BUTAKOV NIKOLAY JSC «FPC»
MATSIUSHYNA MARINA BELARUSIAN RAILWAY
KASHANOV VIKTOR QSJD

VAIINSKIY OLEG JSC "RZD"

FROLOV MIKHAIL JSC «FPC»
KOMISSAROVA EKATERINA JSC «FPC»

TSAREV SERGEY LLC "RZD TOUR"
LAPIDUS LARISA LOMONOSOV MSU
DOBOS JOZSEF MAV-START
ABUKHOVICH MARINA LTD "TELECOMEXPRESS"
KALININ VYACHESLAV MASTERCARD
PETRUNINA IRINA SNCF INTERNATIONAL
GAL VLADIMIR SAP

PRONIN PAVEL TOO "INSTANT PEIMENTS"
MALININ ROMAN "ISKRA"

SUSLOVA OLGA GOOGLE

LEDENEV ALEKSANDER JSC «FPC»

KONECNY MARTIN cD

CHECHIN ANDREY QIWI POST

VASILENKO ALEXANDRA JSC «FPC»

SIDORINA MILA CARLSON WAGONLIT TRAVEL
LUKJANOVA LUBOVE JSC «FPC»

MIKHAILAVA ALENA BELARUSIAN RAILWAY
DUNJUUSARAI PUREVSUREN | "ULAANBAATAR RAILWAY™ JSC
NEPOCHATYH DENIS CJSC "ELECTRONNIY VOKZAL"
SALUKVADZE ANZHELA JSC «FPC»

KORENEVY EVGENY SNCF INTERNATIONAL
SONDYK ANDREY JSC «FPCn»

MALINOVSKIY ALEXEY MASTERCARD
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STREKQZOV VYACHESLAY | JSC «FPC»

ABUTALIPOVA AIGUL JSC "PASSENGERS TRANSPORTAION"
MYAGOTIN OLEG JSC «FPC»

POSTNIKOV ROMAN MEGAFON

MATERIY ANNA MEGAFON

CHEMAKINA ANNA MEGAFON

PUREVJAV OYUNTSETSEG | "ULAANBAATAR RAILWAY" JSC
KIRAKOSYAN ARTASHES JSC «FPC»

PIKURINA NATALYA JSC "PASSENGERS TRANSPORTAION"
KAPITONOV EDUARD JSC «FPC»

PETRUSHENKO ANTONINA JSC "RZD" CL

SMIRNOVA OLGA PGUPS

ZEIGMAN YAKQV CJSC "ELECTRONNIY VOKZAL"
SAVCHENKO OLGA INTERPRETER

RYBNIKOVA YULIA MEGAFON

ZILENAS IGNAS JSC LITHUANIAN RAILWAYS
LOS EKATERINA MULTICARTA LTD.

SMIRNOV SERGEY PGUPS

NATIEZ SYLVETTE SNCF MOBILITY - INTL DISTRIBUTION
VOZNESENSKY ALEXANDER JSC «FPCy

MUZALEVSKIY KIRILL HIGH-SPEED BRANCH, JSCO "RZD"
LOSHININ BORIS ALFA-TRANS

LCUBINOUX JEAN-PIERRE uvic

GUIGON MARC uIc

KOSSILA TERO VR GROUP

ILYAGUEV SERGEY LLC "RZD TOUR"

TEREGULOVA NATALIA CENTR EXPRESS

MOGILIN VICTOR TRANSPORT CLEARING HOUSE
LESHCHEV ALEXEY JSC «FPC»

VOEVODSKY MAXIM MEGAFON

MESIKA MAZAU SNCF MOBILITY - RAIL SOLUTIONS
MIRONOV SERGEY JSC «FPCyn

MIKHAYLENKO MARIA ROLAND BERGER

HURRI VIKTORIA VR GROUP

MARTEN BORIS HOFT & WESSEL AG
MUSLOVETS ALEXANDER JSC «FPC»

Melnikova Kseniya MASTERCARD

MAHARRAMOVA NARMINA AZERBAIJAN RAILWAYS CJSC
Lobko lgor JSC "RZD"

VINOGRADOVA SVETLANA MEGAFON

Shepelyaev Artem JSC "RZD"

ZHELTYANNIKOVA ELENA JSC "RZD"

ZATEEV DMITRII JSC "RZD"

KIRPICHENKO SERGEY VTB 24

Dmitrieva Marina JSC "FPC"

DEVERILIN PAVEL SAP

Lapidus Boris JSC 'VNNZhT”

PETROV ANTON JSC "RZD"

LOBKO KONSTANTIN JSC "RZD"

OSINTSEVA ELENA JSC "RZD"

MALERYAN KRISTINA J&C "RZD"
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[Mpunoxedune No2

Cnucok A0KJIAN0B H BBICTYNAKUHX

MCK ] (MexkayHnapoausiii CO103

AKeJIe3HbIX A0pPOr)

®abpuk Cerra —
TEMA: «YHHUBEPCATBHBIH JKEJIE3HOAOPOIHbLI
Ounet u YHuBepcasnbHblil caitty (PKMW);

Muk Xaiinc -

Tema:  «Pacwmupenue npojaxk  nyTtem
NPHMEHEHUA COBPEMEHHBIX  TEXHOJIOrHii
Hermes wu cranpaproB MexayHapoaHoro
COKO3a HENE3HBIX JOPOr»;

Mapxk T'toron —
Tema: «Meputer. Pacrucanus B Poccumy;

Jyuc Kacano -

Tema: «CHcTeMa MOMOLIM Pe3epBHPOBaHUA
JJMUaM C OrpaHu4eHHOH MOABHIKHOCTBIO
PRM».

RB (Roland Berger Strategy Consultants)

Mapns Muxaiineuko —

TeMAa: «Cuenapuu pasBuTHSA
MHHOBALMOHHBOH MOOWIBHOCTH, NO3HLKH H
CTPaTETHH YYaCTHHKOBY.

AustriaTech

Kapur Tayz -

TEMa: «MexayHapoaHbie
Da3BHTHUA
HHHOBALMOHHOH/UHTErPUPOBAHHOI
MOOHILHOCTHY.

MPaKTHKH

Google

Onbra Cycnosa -

TEMd! «INEMEHTHI WHHOBALlHOHHOH

Appendix No.2

List of reports and speakers

UIC (Union Internationale des Chemis
de Fer)

Fabrice Setta -

topic: "Universal train ticket and
Universal website" (PKMW);

Mick Haynes —

topic: "Expanding sales through the use of
modern  Hermes  technologies and
standards of Union Internationale des
Chemis de Fer";

Marc Guigon —
topic: "Merits". Timetables in Russia";

Luis Casado -

topic: "PRM system of providing help
with reservations to persons with reduced
mobility".

RB (Roland Berger Strategy
Consultants)
Maria Mikhaylenko —
topic: "Scenarios of development of
innovative  mobility, positions and
strategies of the participants”.
AustriaTech
Karin Tausz -
topic:  "International  practices  of
development of innovative/integrated
mobility".
Google
Olga Suslova -

topic: "Elements of innovative mobility —
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MOOWJIBHOCTH — MOHUMaHue norpebHocTei
TIONB30BATENIEN M KIIHEHTOBY.

Yandex

Anekcanap XaiTuu —
TeMa: «INeMeHTbI WHHOBALIMOHHOI
MoOunbHOCTH — MoObGHNbHBIE NIPUOKEHHS
KaK KaHajl MepcoHanbHOro obCiyKHBaHHS K
HUCTOUHHKH JAHHBIXY.

YHHUBEPCAJIbHAAA ®HHAHCOBASA
CHUCTEMA

FOpnii Catupos —

TEMA: «ONEMEHTDI HHHOBALMOHHOHH

MOOHNBHOCTH — HeobXxonuMbIi PyHKIHOHAN

Beb-caiTan.

[Ty6munoe akumonepHoe oiecTso
«Mera®on»

Poman [locTHHKOB —

TeMa:  «lMcnonb3oBaHHE — reOaAHaIUTHKH
MOOHIIBHOTO  oOnepaTopa [ns  peuieHHs
TPAHCIIOPTHBIX W JIOTHCTHUYECKHX 33/Jay.

Rail Solutions Société Nationale des
Chemins de fer Francais

Mazo Me3uka —

Tema:  «flpeseHrauds komnanuu  Rail
Solutions Société Nationale des Chemins de
fer Frangals, omeiT B  yOpasieHHH
A0X0aamH».

Ozon.ru

Anexceit TUMOHNH —

Tema: «Mcropus u Oynyuiee obcnyKHBaHHA
POCCHMCKMX KJIMEHTOB B OHNAHWH cpeae:
oneIT n BuaeHue Ozon.ruy.
3akpbiToe  AKLHOHEPHOE o0ecrBo
«MAB-IUTAPT»

understanding the needs of users and
custorners”.

Yandex

Alexander Khaytin —

topic: "Elements of innovative mobility —
mobile applications as a channel of
personal service and data sources";

UNIVERSAL FINANCIAL SYSTEM

Yury Satirov —-
topic: "Elements of innovative mobility —
required functional of the website”.

Public Joint Stock

"MegaFon"

Company

Roman Postnikov -
topic "Using geoanalytics of a mobile
operator to solve transportation and
logistics challenges".

Rail Solutions Société Nationale des
Chemins de fer Frangais

Mazau Mesika -
topic "Presentation of Rail Solutions
Sociéte Nationale des Chemins de fer
Frangais, practice in revenue
management".

Ozon.ru

Alexey Timonin —

topic: "History and future of servicing
Russian customers in online environment:
practices and vision of Ozon.ru".

Closed Joint-Stock
"MAV-START"

Company
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Mapron denpamann —

Tema: «Hosas cucrema nponaxk Ounetos B
3AKPHITOM AKUHOHEPHOM ofuiecTBe «MARB-
HITAPT», pa3sutue B3auMOAEHCTBUNY.

SAP

Bnagumup Ians —

Tema: «llepenosblie peleHns U TEXHOIOTHH,
HEOOXOMHMBIE [N PA3BUTHA IMEKTPOHHOMN
KOMMEPLIUW.

3axpbIToe akuHOoHEpHOE 001EeCTBO
«KUBH»

Anppeit Yeunn —

TeMa:  «HMHHOBaUMOHHBIE  peuIeHHA B
obnacTH mnocneaHeH MMM, Kak OTRET Ha
MOBbLILIEHHBIE 3aMPOChI HOBOTO MOKOJEHHS
norpedurenei. Meskaynapoasslii H
POCCHICKHI OMBITY.

Marton Feldmann ~

topic: "A new system of ticket sales in the
closed joint-stock company "MAV-
START", development of cooperation".

SAP
Vladimir Gal -
topic:  "Innovative  solutions  and
technologies necessary for the

development of e-commerce”.

Closed Joint
"QIWI"

Stock Company

Andrey Chechin —
topic: "Innovative solutions in the area of
the last mile as a response to the increased

demands of the new generation of
consumers. International and Russian
practices”.




