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Countries with members in the UIC Covid-19 Taskforce
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1. AAR: Association of American Railroads, AFRA: French Association of Railways, ALAF: Latin American Railway
Association, AllRail: Alliance of Rail New Entrants, ANPTrilhos: Associacdo Nacional dos Transportadore
Passageiros sobre Trilhos/National Association of Passenger Rail Operators, APTA: American Public Transportation
Association, CER: Community of European Railway and Infrastructure Companies, CIT: International Rail Transport
Committee, EIM: European Rail Infrastructure Managers, EPF: European Passenger Federation, ERFA: European
Rail Freight Association, ETF: European Transport Workers Federation, ETOA: European tourism association, IATA:
International Air Transport Association, OTIF: Intergovernmental Organisation for International Carriage by Rail,
UITP: international organisation for public transport authorities and operators, UNECE: United Nations Economic
Commission for Europe.



RAlLsilience: How the rail sector fought Covid-19 during

COfE#E. HRAMRETOREHLADBETT, UC (k. HRDOEEFRENEFTY. BhhTE
HIGFREHBICRIYVE Lz, 2RV I7F—RLBTIE. Z7O7. 72UAh, 3—A v/, FE,
FAE7=7. TA)VAKXEOHKEEBRENEFTY. FEVOHMBELEBRMSARZHTLET,

(A1)

SLEIMPICE > THO ZDEMARET ZICE. BLRORTHE7IO—FI2mA, WEEFLT
M- LB CREERICER LTS S ER/RO GATLET,

3A1HRIZ. HEMEFRED-HD UC HLEUARRITEN, A0S5S4 VTHRETESLSIZR
UFE L. (https://uic.org/news/article/COVID-19)

TOBEMS, A VUN—RTORREFIHEELTVET, AN—DBHETEITXTOHER
. UC ZTHORFSRY FADHELBRICEYAFTESEMNTE,. COVID-19 Task Force
Workspace [Z7 2 X TEFT (https:// extranet.uic.org/index.php)

IR S hT-1RIE. Excel T—ER—R[ICHLFLHOLNATVET, T—ER—RD—H& LT,
BEI—ME. REV—EXALANL, BRFASEBOKREOEE. RENOESH. BRBADHEEY
T )VEE(R. BRFIE. O LW —XATOFIEGZEOHENEAZENRTEZBNLTLET,

B9ET % AT« 71E$RIL. UIC Media Center https://mediacenter.uic.org/fr TAFETEET,
UIC COVID-19 2 XY 7+ —RI&. BET SHELELSEDY z EF— (WEB BEH) 1B 5.
1B Z2H_BTH=HIC Linked-nZERTZ IRV ELE,
https://www.linkedin.com/ groups/13846065/.

BRI+ —REF. SEETHBHAALVSEELGHERZMBEL. RORTYTTHS. BE
7x—XRITBYFT, L. SO FFa A2k TRAILsiliencel TlXk. EED O Y 57 VR
PIZERY) 7+ —ABETHAELERYBACERZEUTTLEY, COVID-19Izxd H&KEE
FIOXMEHEZLUTISRL, SEEEXORHNE (HEA) 2RLET,

cDanF 4 JLA (COVID-19) DEEFILAA, HRPDARIZHEERIZTHIHDLZLVRR
ZRIVHE LTWA—AT. &KEBMIE. EBICEEHEL. T<CICHALT. RRAMNTS59T740R
EHBELTEFE LR, F5952LT. 3. COBRPMAROEZECERL, RILL., BEiH
L. BYIG424 0 TROMENLBHETRET IENEHALMILELE. ChITLY., &
BEOEELREGTHIAATECEYEEZHIEL. BEICRITET,

COXENTT LIIC. ChIFBEBFALEHEICRELOY I A hIZHICERAELEL,
BEBMAKXTTICEOREHZERIELTEY., SE#EHELTVWEETT, ZIhbBIE
FRAILsilience] [ZDWWTERBALZET,


https://uic.org/news/article/Covid-19
https://extranet.uic.org/index.php
https://mediacenter.uic.org/fr
https://mediacenter.uic.org/fr
https://www.linkedin.com/
https://www.linkedin.com/groups/13846065/

RAlLsilience: How the rail sector fought Covid-19 during

1.2. ik

BRY)ITA—RIE 2 DDT 75— FEEBL. 3RV T+ —RAN—ICEBEHLEL
Eb B HAmex (REHP3~) [CRRHEShTLWET, RNDT >4 — k. COVID-19DH;
REMHSCEDITAN—DFEALEHNEK. BLUKRE~ADERAMCET IREREREFT
AT LEHMELI=LDTY,

BT 27— FMEOTEREOEELHYE LT BRIV ITF—RADAVN—DIFEAE
B7o7r—MEREELELEDA, RICE>TITITERESNBERF X1 A Y FEE
B¥dAoN—3BY. Cho@F7o75—FOBEB~AORZFIZERAShEL, 2EHDT
Vir—hE. ESRZA@EENS. BRFIR. $&UtEF2 YT OREIIHLT B0
BEhEzLE, CO7U7—FME 37 HORENRHY FLI=.

FTRTOEZFENALHEMICEELE-DITRHY FRA, 77— MIBZERMFIZESO
VO o vIZiThhiz=%. EEFCOHEERBRLTHET,

For—rEER. T—%tEh. LETERELTWLWASELSIZ, COVID-194 RV 7 4+—2
DEET—ER—REZERTIEHIZLERAEShEL, COT—2EF. T—IHIZHHS
hFELE, ELAHIEE. 2P LEAXREICETSIFEZAVT, TROKLSHBRTY S
BHYET :

1) T—2ILEhEAERNBTZER (2002 RV IA—RT7U7r— rOEEEZHRAFT)

2) TRAZGH (BT -SORREZFRELEAL. BN, HERLEEZHRLEY)

3) LAR—FOER (T—2OEBEABTEELEADDH) .

UTFREDLAR—+TY




RAlLsilience: How the rail sector fought Covid-19 during

2. COVID-19 & $%iES

]

2.1. COVID-19 £EBRFOO Y 5 R L FE~DER

UIC COVID-19 B RV I+ —RIZK > THRADAHA F VA FF a4 2 FIIRITSHTELE,
HRDOZCOBFAEETAY I FIOVERETHIREZTLTEY. REEEOBMT
SABERICRICELEFDISBMLTVEY, FEAEDOY I TI VI, BDELEHHE
EHZRVT. ARDPFIEDEFMICE EFEDC L. PROBERARTRAGVERZEFAHT
L. ELTHEDGS (BIARK. EREBE~OHRE) ZRVTALKOBBZHRYT S
EZERLELE, OvIEF R BFESHENFARGBY—EATHY. £E0H. &
EAED UIC A N—RBAELC ELREBOEZELANLEZ#HFLTEY., —8BOAVN—&
BEDIN%NEEDETEIT> TSI EERLELE,

Flze WKODDFEITREFGNELT, TULHYT., 9934F. h¥FI2R 40, IL—
Y7, AV F, AORZTHHNESRZICKREFBEZEFLTSEVSEXLHYELT.

choOyyFoviE, EM@ECE L CIERZEBSE. REMEICE L TIXER
H#EHZToTWELE (B2) .

Has International Passenger Traffic Stopped in your Country?

W Yes B No information provided M No international trains W No

Avec Bing
© GeoNames, Microsoft; Navinfo, TomTom, Wikipedia

E2:51DFFREHNSD. COVID-19/= &k & EUFIcEIIEDETKIIZET S EIE
(2 —OX 5 —%ED—EDEFFEIZE L TIE—E5ET & ##%)




RAlLsilience: How the rail sector fought Covid-19 during

I—0yNTlE, S<OHKELURNSA L2V TZICHAY T IREBEZFLT S5 ICHE
BEXEBICERTHILNOHMHFTL . RMEREAN EU SMEBLOERMAFZERE LI-LE.
% < OEUMBE & RE#EEICOVTIE, EU RIZE T 5BMEOERAHZEZ LE L, XT
X, PLARS 9O EVIAL—ILLERRIIEDETEFILLE L

EiRZ#T OB ETETEZRELTLET, BELEL. —BOFEBERZL. H5
EITEATWLSH, MOETEHNTLAS=H, CORRICELUTIBEIL. FLALELHBIC
FOTHAShEEETY, oI, REWMEICSTIEARBEFAFESATOETA. HED
EOTRE#HETHEICRSACENLELEHATEATVES, #5050 &S5 ICERZR
TLTLWAVEATR., BEAERZERAS LTS8, SEXBIIEARE LTEKRTEE
EFoRBTNEBYERATLEE, (Bl AFUFERNLF—OEKIZETEH7T—R)

EiRFA#EHE. AREERFICEI-TEHSINTEY., SHREMMORETEHY EEA, 1
—ORE—P4 ) AR EOHEDERKEETEME. EBAZAEICEET H-HIC. Bb
N-EfTAHNT. BFGEOHETRICH > TkEMEZRELETTLET,

BFICLS09 050 DR, ROSDENFAFEShELELN, REELICEAFETS
NESHIDRER. BIck>T, FALEATHLXIBICRGYELE, HIZAEE. 1V FT
(F. IRTOHKERE—BEREFICERAFEESATOETA, 75058 TR, RIITLICHL:
FETT,

COVID-19I2 &k 5B DEZHFHNH > -RHEDKRTIE., BFXHEDHEREZFET S
K3 LELE. AXEIEOREFFZA2VT7OAUNILTATHTT, ChoDy
—RIZEWVWTRIE—BATICIZFAFE S A TE Y., EITH#HE L T IR I h S Olbig %8
BkLE LFELT=,

SEEYEZEE. Oy o aoodceEl. Ak, EREERS BIAE. ER BARR
BR) BEOVERERBT IBOEIELFRLIATUWELR, [TEhhH5T. ZOH
fh., 2EOEMBEZEETELLELz, RAELEIRTOET. BENEMIZE L-HRE
HYFEFLATLz, ZFORSH. 7o7r—rOEZEZ LK EEYMEEER IS ESHEED@E
M LE LT

EfrEYEEICOVTR. FEALOETERZBAETARFShTWEL, BAE
HWREGOLEFHEDNSC (I, SEEEEMBEOARLGHBNERALEL, R—52F
Tl EREZF-CAERFIHBELTVIRXBOVR FEBETIEHSHYEY, £
(OIA—OyNFEETRE. INEDQBEFEIEREZBAS-ODDOAXAXEEZHTT ILEND
VEF, =512, RMEEEHNRITL-2020563A23B DEEIZHE > T, ERZ#M A HERIC
TU—2lb—rRH# L. BEUZRTOBEROBRMRBEZHER L. BRLAZHBEOMA
NEBNDCERCHERICRBTESLSICLEL,



RAlLsilience: How the rail sector fought Covid-19 during

ChoDBEFX. MBEOREZH T -OICAEHEZREL. LEICH LT, BER
ZHETE-0ODEMETZLTVET, 3—OYNTIE, BLOALBNRLEEAL.
TBTNAREIBFTRLTWE L, FAYEKEXALD (F4YFRRX—/\—) & &XUCucinas\
A3 (BRA—hH—) EBALT. ABRFAYD650LL EDJESHICA0BFLLED /IR 2 8% L
FL= (E3) .

F1=. Network Rail (/¥ R) HhEDM|ETIE. HEEVMOHBELNLEHBEL LT
BHEIATWREVLWSEEDOENSF T, BOILBEEDETLAILEERELET. 9xz—ILX
EOYVEURa—0D4—LEOBKEEYICLI2BHOBEZE T TERT20%EMLE LT,

BEEVMOEEMEFRTHS51206IF. FE-OSF7-5 FET7-A)—=255—FMEIC
B3, EXEMINEQHERASEML TS ZETY, —FT. E<OETIE. £ETIHED
ELAHBEIA TS0, BEENFL LTVET,

S
ey -3

B3 BEEIHB200 F LI LED/INIE (F1YE%kE)

FEALEDEREFERIREDHBICHTSFIRZRITLTEY. —MOEXEFIBRDES
FIRESAFO>TVWEY, RAM AT, REZITHSANBARToATE Y., EROREE
BIZE>TRITSAFLREA (V=% ILTAREVOVTE) BITRTOEMTETFSNT
WFEJ,

TRTDEEELH>TEELC LR, R4y 70OEBEZRT. BoARLICBITELE
RIATHETT,
HEXBITHERLENHBRIZHATWET, . 12V F7TIE. JIEQEZEIZZEAA
RER (FFP2-FFP37 x4 AT RV, FIHHEBED . EMETER) 2952 LAEDHDL
hTWES,

23. MDD ERZIR

SERMIE. RBRYBOESZFICRARITSET ILA4Y YT R  RAlLsilience (¥Rail
LsilienceBEN)EAHET-EE MEOH AN - Tkl 1 ZHRELFEL

10



RAlLsilience: How the rail sector fought Covid-19 during

BEIEE. BEEWMETH-OOERMAIELEL LTERATHSMYMAE. 201955812
73 VATHENICAKB SN -EBRRMLGEFETY, 75 AE#H (SNCF) K. 2MEETEHE
JNEZERALT, FROEELNEB LEFEBREN S, FRICRABDHSEEMBREA, EFHIC
BERE L S -COVID-195HBEZMET S LEMBEICLELE, ChizkY. E
REZAOHEINER I, FRRICHTILIYRWVERMSMRIEShELE (K4)

[T 4 R = il & 1.1 BB A E DK (SNCF)

BELLTE., 1RBIPEEFOLICHREICREBEOREICERSA. 2EBT EER
REESIVEFL) T HUENERALET., BINERL2BADBFITMA. S0ANDERHE
BEHELEBBPEARAARE 10 FUODOERBEEZESCENTEEY, SNCFIEIh 5D—EDTT
BOFIEE Vo=, BEFHEXFTSHETUC 3RV THF—ADEEREIRIEShELT,

HEEMOLS1OOMEXK. FEZ EROLOFE] [CBEL=4 2 FEZKORY
#T. COVID-19 BEHZIAET 5=, WOy FHRFRT HIGEMICHBEL. 32580
REKZRIYH LE L, Ff=. HREHERO—HEF. REELV 2L LTHERSATVET,
(E5)

B 5 FEZFIFLEHE (1> FE#)

11



RAlLsilience: How the rail sector fought Covid-19 during

V£ E-. DEFARGEMFERORY BAHICHENT BB EZR-LTEELE,
KTZZHORATLR (A¥I7R4 ) K BREBENMRESNSIFREO—HE LTERASL
B. TUNTOMHEZ226EMEL. ¥280DFKRZEBINT S EICTHEMLELT=,

FETE. EEMSHIEZE->TERRS Y INERIEOOICREICAMNE LT
SNCFIX., BMSDERAFZHILT E5-ODITRTOERRS v I ENEEICH LT, #BH
FSESLUBRIEICLIBEZEWANLE L, SNCFIF. ERUEFEENEHOKBBEOH
REEZAR—LICHBRYICREShD-HOOFHITELE L.

ZLOBEEE. BEFVRIFMED—DELTIRIDEEEH>TUOELE, FL
TEEBMATFAE LTW-FATERETRAVZBRFLABRLANGEET S LTHEZL
TEELE,

2.4, fE ERX %

SEAEER. SLOHBHRRICEVTEMT S LITL Y. [RAILsiliencel Z4£H
HY LTERGREIZRE-LTEE L

AVFTR. 1>FE&DEES+4 TH HIRCTC (Indian Railway Catering & Tourism
Corporation) & RPF CGAREREX) A, TOHEMEEO—RELT. BLLWALLGZEHEN
BEODANRIHEERHZRHEELFEL .

T3 VAT, SNCFAY, BTFORA/NY Y LBTHHAZFAT IAEHNKEBY—ERL
DN—bF—y TE2BELTEY. BEE. ERERELRERRNICELTALLGLE,
BYGERICBETELGRVALZRET 5012, ERO—#ZERE LTRELTLET,

BRIC. EEGT—RERBNLET. R—F2FD PKP JL—TD&LS51=. HEELH
ETHRBESATVIARDNBENLGYEZ F7HRLTRIRA S LS. BHERS v T HEE
RELTHEBHICEERILTULET,

e

12



RAlLsilience: How the rail sector fought Covid-19 during

3. GG E

3.1. R RV 7+ —R

FEALEDHETESIE. BERLRILEBEEBELARAILDOEHAT, COVID-19I2L>THT=
HEINHBREICMYMO-OOEMFEEZRELTVET, 2RIV 7+—REEE. MEHE®
2. BFEOREEZTS58M. tROBEESZESR (AXL—23>, R4vyD, 232
—h—ay, Bk, BLUENE) #HHLTI5FRH. BFE. M. 12753 RX 39 F
Y= EDEBADRRTEEIIET, BolE. KERFAEY—ER, KEXBDRKRE.
MEBX. B (A, BE. ER. &F4E) OFEMLIBFOEAMBREICRYAL -
DIZERSIEHNOT—F T L—TOXEEZ/TVWET, L. —EHBOLER.
COVID-19 B D=HIZEMD AR Y 7+ —RAEZRELFE LT

AVF, R=52F, EOvald, TILFLRILDERY J4—REEZBIRLELE,
BEBLANLIE. BRE~ANDHA T OADER. BHOER. X2 v 7 LB ARL—2 3
V. BELUHAEHFANEEZESh, BEEBELESRABGHEZHARLET,

T35 FDETRHTHS NS (X, COVID-19 DEHICIRYIBATNS 4 DOBEMSHY F
T, DLER/LEOERBOL LTHET HHM QROPRATA IV ABLIVERLOME (RT
Ta—L) [THAT HEF EMOFEFMHGEERM @OPRENGEHER (MB@E.
RELE. FEOTOD O b)) ICERESTE THEY z—X1 2EET 58BBIE X B
M ERETY,

Tz NVAV—DESIZ, SHESHEBFICE > THRBShE=-2EMNLEI R T74+—R
DEFEOEHETICEMMBIEELHYET,

3.2. ES R A

3.2.1. HELDMA

2SR

BECET HIRLEOERN S, BRICE > TRESIFERRET. XEFENZHIHED
BTG, BITAMIIKIBICHBEhE LT

RRIZIHE LT, EXHAOBKERLHMAE. BEICH CTEREEILOXEEZET. RO
AYA., FEEERMNCREOARZF I Vv I T HMPINEXZEEZITVEL

HEREEEDEFLEALF. BEEDFRV I+—REREL. WSOMDEFTFEMEEL. SFEETF
BETOEAELBYELT,

13



RAlLsilience: How the rail sector fought Covid-19 during

SEEASE
BEEQOY—ERAES IERERITESL SIS LTOAAR SEREOEHIRI B L RIS L

$HCETUR BRI (EREN. SEAOTIL O/, BUEIKE B, SIHROARE
HIUHEE. B, (E5IFEY S SF ST RN EENTT,

Z<OETIL IEAERT RS HBHRLNEE COVID- 1912k Y By o Ao ST =150, AEREZER
GBI WEEETIFERTTEELEAT L [FEAEDA 3 LHEFNLT, IEREOENZE
ERL. Ov7 3 AERESh-LEFTTRECLNTESLSICLEL, (6)

CD& STR5EN T BDHBARFRI SN TL VR ERAT-ERREENZS < (L, AEREOESAIRA SO YT VL
f=6, THIHRSIZE > TRRETIHYEEATL

Have you had regulatory
exemptions from expiration of
various certificates & mandatory
trainings?

Under
Discussion
7%

E6: [ER. H2I-BTSEMBEOLRIRDENHEOR YRS 1ZBT S
Flr— FEE

3.2.2. A2y 7O A%

ESRABGEEICETIERZELCRE. HENCEEY —EARFITILHITTHEBRE Y
JzHRTSHLTY, COVID-19 OEHICE Y. REHEE. VI ABREELERT 5=
DRE. —BPGETABOBLEF. A2y IOFARARENMETTHEOBENEAONFE
£

HEERWC LIS, SHEDR S v I DBLOFEITOVTIE. EERFOPTRIFHFIZSH
M. FREFREFYIERLSE. BRYDFHERROFFEFTLE, (A7)

14



RAlLsilience: How the rail sector fought Covid-19 during

Has staff been reduced?
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Have you experienced an
increase of security problems?
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Have you placed publicly available | Have you distributed disinfectants (e.g.
disinfectants (e.g. hand sanitizer) hand sanitizer, wipes) for staff?
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applicable
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' Real Time Communication of Staff ‘

41%
34%
22%

Percentage of respondents stating to
use this channel to communicate
with staff in real time
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m|ntranet ®mEmail =SMS = Management Structure ‘
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r Passenger Awareness Information Channels ‘
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Suggestions or advice given to passengers
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