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UIC Refugee Task Force releases a guidance on measures to be taken for refugee 

crises 

  

(Paris, 2 June 2022) Rail is a crucial component of critical infrastructure. During the war, the railway is a 

target as it plays a key role in the transportation of goods and people. As of 29 May 2022, over 6.8 million 

people have crossed the Ukrainian border. A large number of refugees took the train. In total, Ukrainian 

Railways evacuated 2,857,785 people from the country’s central and eastern regions in the first month of the 

conflict, with 411,572 being transported abroad. Railroad operators in Ukraine’s neighboring countries play 

an equally important role in the safe movement of refugees. 

   

 Since March, the UIC Refugee Task Force has exchanged relevant information on a regular basis in order 

to support UIC member companies, partner associations, and organisations in tackling the challenges arising 

from the humanitarian crisis. 100 representatives from 29 countries (from Estonia to Portugal, and from Japan 

and USA) and 44 entities (38 railway companies and 6 international organisations including UIC) are currently 

taking part in the Task Force. 

  

The discussions include updates on migration flows, sharing of good practice and know-how on managing 

such flows, real-time exchange of information between train operators and infrastructure managers in order 

to welcome Ukrainian refugees in railway stations and trains as effectively as possible, preparation of 

communications plans, and ways of addressing any security issues. 

   

 The task force developed and sent out a questionnaire to task force members to identify what operational 

and communication measures were adopted by members in response to the refugee crisis in Ukraine. 29 

members of the Task Force responded to this questionnaire distributed in March 2022. 

  

 

Thus, the UIC Refugee Task Force is releasing a guide with suggested measures gathered in February-April 

2022 with the goal of assisting railway stakeholders and providing trustworthy information about the specific 



issues that rail faces when dealing with migratory flows. 

  

The guidance provided in this document is based on the actions taken by the members of the UIC Refugee 

Task Force in response to military conflict in Ukraine. Similar measures could be used for any refugee crisis 

or migration flow. 

 The objectives of this document are therefore two-fold: 

• To collect and share practices from UIC members on actions already in place and 

• To provide potential measures which could be implemented by the railway sector according to the 

risk level. 

  

 The guidance on management of refugee crisis can be found at: https://uic.org/refugees/  

  

Members are encouraged to share their thoughts, either by writing to the internal UIC Refugee Task Force 

team refugees@uic.org or by posting in the UIC Extranet dedicated workspace. 

A Task Force LinkedIn group is open to members. Feel free to join the group and share your thoughts: 

https://www.linkedin.com/groups/14061600/ 

A dedicated webpage of the Refugee Task Force is available on the UIC website: https://uic.org/refugees/ 

  

  

CONTACT 

  

For any questions or proposals for contributions to the meetings of the 

Task Force, please email refugees@uic.org  

  

  

 

  

  

uic.org / shop-etf.com / videos / uic pressroom / uic e-News editions /  raildoc / mediacenter 

    

UIC is the worldwide organisation for the promotion of rail transport at a global level and collaborative development of the railway 

system. It brings together some 200 members on all 5 continents, among them rail operators, infrastructure managers, railway 

service providers, etc. UIC maintains close cooperation links with all actors in the rail transport domain around the world, 

including manufacturers, railway associations, public authorities and stakeholders in other domains and sectors whose 
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experiences may be beneficial to rail development. UIC's main tasks include understanding the business needs of the rail 

community, developing innovation programmes to identify solutions to those needs, as well as preparing and publishing a series 

of documents such as reports, specifications, guidelines and IRS that facilitate the implementation of the innovative solutions.  

 

  

    

  

 


