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• Main Security Challenges in the Railways

• Open, vast network

• High density & anonymity

• Digitalisation

• Shared responsibility with authorities

• Expectation of Rail Clients: 

     Be and Feel Safe/Secure

• But Gender-based violence / sexist and 
sexual harassment occurs in public spaces 
everywhere, with no real identifiable patterns

• This means that the railways are a place 
where women feel vulnerable, especially in 
situations where there may be crowding or, 
conversely, a shortage of people

Rail Security: 
What is at stake?

Difficult 

to 

“harden”
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Security of women: 
A priority topic for the railways and UIC

Jaipur Declaration 2023

“We call upon all … deployed for 

safeguarding of the Railway System 

to especially ensure protection of 

vulnerable sections of the rail users 

such as Women …”

Paris Declaration 2024

“A first major topic is security of 

vulnerable people”



Security of Women Survey Results

• Survey period: Summer 2023

• Respondents: 14 (from 13 countries)

• Findings:

• Aggression data is not always disaggregated by gender

• Everyday security measures contribute to women’s security

• Often times an increase in reporting is linked to a better procedure

Yes
7

No
7

Internal Procedures for the Topic

Yes
5

No
9

Specific measures to combat 
GBV

Yes
8

No
5

National Regulation on the Topic



Example security measures implemented by railways

Technological

• Smartphone apps 

• CCTV

Environmental

• Adequate lighting

• Clear lines of sight

Human Factors

• Staff presence

• Trauma-informed 

trainings for staff

Organisational

• Clear policies

• Management buy-in

Example 

Specific function to report sexual 

harassment in the Incivic Behaviour 

FGC App 

Example

Operation Meri Saheli (my friend) 

where women RPF officers 

accompany women travelling 
alone from boarding to destination

Example

In France, Gender-based offences 

in trains and rail stations are 

punished by law:

The SNCF internal security service 
must give priority to prevention and 

fight against sexual abuse in public 

transportation (Art. L 2251-1)
Example: catcalling

Punishment: up to €3,750 fine.

Example

Passage under Umeå Central 

railway station redesign with 

rounded corners, no pillars, minimal 
roof, artificial lighting that feels like 

daylight, artwork, etc.



Conclusion

• Rail Security is a key element in developing rail traffic by attracting more 

passengers

• Security is at first the responsibility of the authorities, but railways have a 

major role to play in enhancing security 

• The rail sector is investing greatly in ensuring the security of women

• However, security of women is a collective responsibility

• And to put an end to gender-based violence / sexist and sexual 

harassment in the rail environment, a societal change is needed
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